hfxALERT

you need to know!

Overview

hfxALERT is the mass notification
system for the municipality, keeping
residents informed about emergencies
and operations updates.

hfxALERT will send urgent and

non-urgent notifications from Halifax
Regional Police, Halifax Fire & Emergency’s
Emergency Management Division, as well
as municipal winter parking ban notices.

How it works

When an alert is issued, the system will
attempt to reach you through all of the
contact paths that you provided in your
registration. You can receive notices via an
automated phone call, text message, push
notification (if you have downloaded the
mobile application) or email.




Sign up for alerts

Create an account and add your
contact and location information
into the hfXALERT system. All
information you provide will be
kept strictly confidential.

Stop receiving alerts

You can stop receiving non-
urgent alerts at any time by
unsubscribing via your preferred
delivery method.

Residents are urged to both sign
up and download the app to
ensure they are always in the
know.

Visit halifax.ca/hfxALERT
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